Terms of Use

Effective Date: July 1, 2026

Welcome to www.thehousecalldocs.com ("Website"), owned and operated by Home
Physicians Medical Group, Inc. ("The House Call Docs," "Home Physicians," "we," "
"US"),

our," or

By accessing or using this Website, you agree to these Terms of Use.

1. Medical Disclaimer

The information provided on this Website is for general educational and informational purposes
only. It is not intended to replace professional medical advice, diagnosis, or treatment.

Always seek the advice of your physician or other qualified healthcare provider regarding any
medical condition.

If you are experiencing a medical emergency, call 911 or go to the nearest emergency
department immediately.

2. No Physician—Patient Relationship

Use of this Website, including submitting a contact form, emailing us, or viewing Website
content, does not establish a physician—patient relationship.

A physician—patient relationship is created only after:
o we determine that we can appropriately provide care,

e required registration and consent forms are completed, and
e aprovider formally accepts you as a patient.

3. Eligibility

You must be at least 18 years old or have the involvement of a parent, legal guardian, or
authorized representative to use this Website for healthcare services.

4. Website Content

All Website content—including text, graphics, logos, photographs, videos, software, and
design—is owned by Home Physicians Medical Group, Inc. or its licensors and is protected by
applicable intellectual property laws.



You may not copy, reproduce, modify, distribute, or commercially exploit Website content
without prior written permission.

5. User Conduct

You agree not to:
e use the Website for unlawful purposes;
o attempt unauthorized access to Website systems;
o interfere with Website security;

e upload malicious software or code;
o submit false or misleading information.

6. Appointment Requests
Submitting an appointment request does not guarantee acceptance as a patient or guarantee an

appointment. We reserve the right to determine whether requested services are appropriate and
available.

7. Telehealth

If telehealth services are offered, additional informed consent documents and patient agreements
may apply before services are provided.

8. Third-Party Links

Our Website may contain links to third-party websites. We are not responsible for the content,
privacy practices, or services offered by those websites.

9. Disclaimer of Warranties

This Website is provided "as is" and "as available." We make no warranties regarding
uninterrupted access, accuracy, completeness, or freedom from errors or viruses.

10. Limitation of Liability

To the fullest extent permitted by law, Home Physicians Medical Group, Inc. shall not be liable
for any indirect, incidental, special, consequential, or punitive damages arising from your use of
the Website.

11. Indemnification



You agree to indemnify and hold harmless Home Physicians Medical Group, Inc., its physicians,
employees, contractors, and affiliates from claims arising out of your misuse of the Website or
violation of these Terms.

12. Governing Law

These Terms shall be governed by the laws of the State of California without regard to conflict-
of-law principles.

13. Changes

We reserve the right to modify these Terms at any time. Updated Terms become effective upon
posting.

14. Contact

Home Physicians Medical Group, Inc.
4849 Ronson Court, Suite 217

San Diego, CA 92111

Phone: (888) 337-3627

Email: hpmg@thehousecalldocs.com




